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A&loAdynon mnywv

FEVIKEC TTAPATNPAOELG

* Houyypadn plog akadnuaikng epyocioc mpemMeL va
oTNPLIETOL OE TINYEC OVTLKELUEVIKEG, AELOTILOTEG KOl
KOTAAANAEG.

e OL EVTUTIEC TINYEC EXOUV UTIOOTEL TNV Kplon aéloAoyntwv yLa
va dnpootevutolV Kal va eloaxBouv oe Baoelg dedouevwy,
BLBALOONRKEC KaL apxeLa.
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AfLoAOynon EVIunwv mnywv
Kputiipla aéloAdynonc EViunwv nnywv

e Aflomiotia tou ouyypadéa / dSnuioupyou / ekdotn / mnyng : EAEYXOULE
NPOCOVTQ, EUMELpia, eEELOIKEVON TOU cuyypadEQ KL TNV ETLOTNMOVLKN
gyKupotnta tng mnyng dnuoacicuong (m.x. Peer reviewed journals).

* AVTIKELHEVIKOTNTA — ApEPOAnYiaL.

* AkpiBela (accuracy): Aoy opyavwon, anouvcia Aabwv, tekpnplwon,
BLBAloypadia.

* KataAAnAotnta (Purpose): moLog o okomog tTng €k6oong, O€ TTOLO KOO
amevBOuvVeTaL, OXETIKOTNTA.

* Emwawpotnta (currency) : nuepounvia €ékdboong, emavekdoonc.

Peer reviewed journals = emLOTNMOVIKA TIEPLOSIKA TTOU TtEPLEXOLV ApBpa Ta omoia €xouv uTtoPANOEL o€ KPLTIKN
aéloAdynon amo €L61KoUC 0TO DEUA EUTMELPOYVWHOVES TIPOTOU SNUOCLEUTOUV. OL EUTELPOYVWLIOVEG UTTOPEL Va
glval atopa pe mapopotla appodiotnta aldd upnAotepa Slamioteutnpla anod to cuyypadea. Auth n nEBodog
aéloAoynong e€aodalilel upnAa entimeda moLOTNTAG TNG SNUOCLEVUEVNE TTAPAYWYNG, KOO afLOAOYLKO TTAALCLO
kal emBefaiwon TG afLomLOTIOG TTNYWV KAL EPELVNTWV.
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A&LOAGYN O NAEKTPOVLKWV TINYWV

Kputipla aéloAoynonc ntnywv Atadiktuou

Alomiotia Kat KUPoG LotooeAidac ko cuyypadEa:

[Molog o dnuLoupyoc ;
[Molo¢ 0 0TOXOG TNG LOTOGEALS G KAl TO KOLVO Ttou artevuBuveTalL.

AKpiBELO KOl LVTLKELUEVLKOTNTOL:
e Ymnapyxouv AaBn; YmapxeL tekunpiwon;

Eldoc oeAidac (epmoplkn, KUBEPVNTLKA, TTPOCWTILKN);

* Yndpyouv dtadbnuioelc / xopnyieg;
Enwapotnta :

MepLEXEL eMikapn N TapwXNUEVN TTAnpodopnon; AVavewveTal;

Aewtoupykotnta (dopn kai mAonynon):

Aour), TAorlynon, KOUUmLd emotpodnic, Lnxavr avalntnong,
TIEPLEXOUEVQ, ETILKOLVWVLAL.

Artatel €L6LKO AOYLOULKO 1) TIPOYPAUMATO YLOL TV avAyvwaon N To
«KOTEPOCHO» UALKOU);

MpooBaociuotnta;
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AfloAoynon nnywv tou Atadiktuou

MAnOwpa nAnpodopLlwv
EUKoAn npoofaon

Tt pog Aéel pua StevBbuvon URL
H kataAnén otn dtevBuvonc totooeAidac (URL) pog Selyvel tn yewypadlkr mpoEAELon TOU
domain (ovopa xwpou internet) kat tnv LOLOTNTA TNG LOTOOEALSOC — KAT €MEKTAON TO SNULOUPYO
™ne.
.org / int : opyoviopog SnUooLoc 1 Un-KEPSOOKOTILKOC
.edu : ekmaldeUTIKOC OPYOVIOUOC
.com / biz/ : etaupikn A EUMOPLKA LOTOCEALS O
.8OV: KPATLKN N KUBepvVNTIKA LoTooEA IO
.gr/de/eu/es/fr/co.uk/it/us: xwpa mpogAsvong
~ [ name : TPOOWTILKI) LoTooeA b

O oT0X0G TOU avayvwotn — EPEVVNTA €ival eAEyEeL : Tou avikel n mMAnpodopla peéca oto
MANPOdOPLAKO OLKOCUOTNHA, TIWE Eival StapopdwUEVN, TTWE TEKUNPLWVETOAL, VO CUYKPLVEL
TtNYEG, ToLog TLG SLaBETel, olog petadidel tig mAnpodopieg (fact-checking).
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NoyokAonn

KaBe emiotnpoviki — akadnpaikn epyacio anattel kotoypodn Twv nnywv
IOV XPNoLonoinoce o cuyypadeEag.

* [MAnpodopLlOKEC TINYEC UITOPEL vaL elvat:
* BiBAia, kedpaAara BLBAlwv, apOpa neplodikwyv, apOpa
epnuepidwv, pwrtoypadicc, ypapnpata, mivakee, ELKOVEG, TINYEC
oto Atadiktuov (LotooeAidec),...

Kataypadoupe tic TAnpodopLakEC MNYEC MOU CUMPBOUAEUTAKOUE yLa TN
ocuyypoadn HLac Epyaciag yla Toug ImopoKatw AOyoug:

* Tekunpiwon

* E¢akpifwon — aviyvevon
* Evtipotnta

* Anoduyn AoyokKAOTIAG
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NoyokAomnn €ivat...

H ekoUola 1] akovola xpron LOEWV Kal EPYWV TPLTWV XWPLS TNV
EekaBapn avoyvwpLon TS MNYAE aAUTAC Ttne TAnpodoplac.

Eldn AoyokAorn¢
* EkouoLla Kol akovoLa AoyokAoTn
e OAwKN AoyokAomn Kol HEPLKA avTlypadn

Napadpaon = napouvctalovpe pe Owka poc Aoyta SnA.
amAouvoteVoupe, cuvoPilovpe LOEEC Kol OKEPELC AAAWV.

Emuttwoelg AoyokAomn ¢ — eival coBapeC (VOULKES, NOLKEC, KOWVWVLKEC) yLa
tov 6paotn (pottntn), TouC cUUDOLTNTEC TOU, TOUC KABNYNTES TOU KoL TO
(dpupa tov omovdaleL.
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NoyokAomnn
Acpopi 1] Saveusos ANVEMEPKTS TO0 R PO
LGS, BT TS TG TV YIS
IMinpoeoun £vos TpiTow yu Aondiooan Tew 1Wedy Evos Tpitow
VL YPRENTEL TV By OeFi R FOOPLS OVVCEYWONDLGT] TS T YIS

AVTry posp] o L G Y pmpils oovarywipLeT) TS Ty TS auThg
(eroeur 1 oamd ifoc)

Exotaue IIBavers Axotoue
Auorporiiorm AR
- —
-fI'

Anoduyete TRV akovoLa AoyokAonn:

Mnv ypadete BLaoTIKA.

ZavadlaPacTte TNV Epyacia yLo va EVTOTILOETE Ttola onpelo HeV EXETE
TEKUNPLWOEL LE avadOopEC oTNV TINYA.

Kpatnote MANPELG KOL CWOTEG CNUELWOELG KATA TN SLAPKELA TNG
BBALoypadiknc Epeuvag (kataypdte mAnpodoplec ya tnv mnyn,
XPNOLUOTIOLOTE ELOOYWYLKA OTAV aVILYpAPETE AUTOAEEEL KELUEVO).
Mnv XpNOLLLOTIOLE(TOIL AUTOUOLO KELEVO (0 ELOAYWYLKA) OE pEYAAN
eKtTaon.
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Kavoupe avadopéc otav...

OAHIOZ lNA ANMO®YIH THEZ AOFOKAOIMHZ
ITIZ TPANTEZ EPTAZIEX

Napadpalovue
e Juvoyiloupe

e AvtlypadouuE
* Avadepopaote

o€ LOEEC Kol
Oewpiec AAA WV

ocuvyypodEwv

“Nowpppect o

Mnpdapo! Aev Mnpapo! Asv Kaveg
KGvelg AoyokAorry KGvelg AoyokAonry AoyoxkAornry

Kaveig
Napadpaon BdAe
Ewcaywytkd

—_—
(& Y
2. S 3
et 2 /

NMPOZOEZE MIA ANA®OPA MEZA XTO KEIMENO KAI THN
ANTIZTOIXH BIBAIOTPA®DIA XTO TEAOZ THZ EPTAZIAZ Z0Y
http://mba.teicm.gr/plagiarism

Mnyn ewkovag: Npdypappa Metamtuxtakwy Emoudwv otn Aloiknon Emixelprioewv

€lkOva, mpooBacn otig 29 Anpthiou 2020, <_https://mba-serres.ihu.gr/plagiarism/
>

(MBA) [201-]. O8nyd¢ yia thv armoduyn tng AOYOKAOTIG OTLG YPOUTTEG EPYATiEC,


https://mba-serres.ihu.gr/plagiarism/
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Kavoupe avadopéc akoAovuBwvtoc KAMOoLo TPOTUTO...

Napadsypa
Avadopa pEca otnv Epyaocia:

.20pdwva pe tov MavénAa (2014, o. 32) «otnv AOYLOTLKN, LTTOPOUV val
KataypadoUVv HOVO ETILXELPNUATIKEC cuVAAAAYECH. Mo cuvaAAayn
glvad...

Meoa otnv epyocio avadEPOUUE EV CUVTOULA TO EPYO TIOU
oUMBOoUAEUTAKOE.

H avadopa peoca otn BiBAoypadia:
MavénAag, A., 2014. Juyxpova GEuato xpnUATOOLKOVOULKNC AOYLOTIKAC
kot EFAZ. Oecoalovikn, Alowypa.

2TO TEAOC TNC Epyaciac KataypaPoupe o€ LLa eyypadn
OAEZ tic mAnpodopiec meplypadng Kol EVIOTLOLOU YLa TO
£pyo.
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Katnyopiec mpotunwv

Ta mapevOevTIKA MpoTuNAL
(APA, Harvard, MLA,...)

OL EVTOC KELUEVOU aVODOPEC
yivovtoal avadepovrac MEZA
o€ mopeVOeon To MOeTO TOU
ouyypodEa KoL TO £T0C
dnuooisvong tou €pyou.

H BiBAloypadia meplexet oe
pia aAdapPntiki Alota OAEC TLG
TINYEC TIOU £XEL XPNOLLLOTIOLNOEL
0 cuyypadEAC KoL EXOUV
avadepbei pe avadopec evtog
KELUEVOU.

Ta aplOuntika npotuna
(NLM, IEEE, Chicago,...)

OL eVTOC KELUEVOU aVODOPEC
ylvovtal pe tn xpnon
apLOpNTIKOU eKBETN EVW OTO
TENOC NG AL LUTIAPYOUV Ol
nAnpodoplec yia kabe mtnyn.

H Alota BLBAloypadikwy
avapopwv TLEPLEXEL OAEC TLC
TINYEC TIOU £XEL XPNOLLLOTIOL|OEL O
ouyypodEac LE TN OELPA TTOU
£XOouV epudOVIOTEL LECA OTO
Kelpevo TNC epyaoiac.
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maiBoc atoweiny. Maopel va Lerovpyioe cav éva exifeto 1 ooy Tpocilopouds v
ev oumastied. Aev emkpifinke moté wo WBonkd 1 plodolo kavevos xobig dov

umoampiler 6T N evnpepia sivan mem_Ammﬂm_: vour Tl be

propel va xposhometel fvag opapds. | Ereaut ko Whititing, 2008)

Mgmotdvovpe ooy om 1 Ay eonpepie eivar kimog nepiepyn kofldg Tepiéyel
aodvambpes epunveles ko moperdayic. Astovpyel sov éva gpyahein To omoio
propel vo ovpminpoael, va dukpivel, ve Eeyopissl kin mov eivin koko. Eiva
iniad, fve mohvhuiotato otowels to onolo svpmeEpthopfavel cuvastipote
KOWEVIKE KL AEITOUPYIRG STOUEN Kol ypnoplonositm Eupins g auvinvouo e
EuTUyiag, TG TodTITag Cug Kal g avoroineTg TV ooy ard ) e,

H «evmpepion eivin kdn aepasotepo and v sutwgie. Extos tov v vidle kimowog
EUTUYIOPEVOC Kl UPODIEVOS, EUT|LEPI (i s Fe = e ettt e
b ou. {Shah wo Marks, 2004)

wEvmpepios givon o Suvapikn kerdotaon ony onola T dropn v ox Béon va

BIBAIOTPA®DIA H BBAloypadia oto
TEANOC TNG EpyaOLOG
(EAANVLKA Ko

1. lepapy Avikven Am:lpuﬁ [M{lﬁ&\ﬁéﬁkﬂ@'ﬁm )Aﬁ v oE
Tovtkeg  [Moddomhow  Kpionpiow, KT) EpYQOM o1 i
PETERTU IMKOD Tpoypippoto; arovdiy "To pobnponkd tov woloynotoy
kL Tow  amogdossy”, Koko Hidve, Emfidnev wabnmmuois Todvrog
Mikdheos, [ovememiwo [otpay, oxadnpeixo étog 2011 - 2012

2. OOEA Going for Growth (2013)

EAAHNIKH

ZENOIrAQzzH

1. Alesina, A, Di Tella, R. and MacCulloch, R. (2004), Inequality and
happiness: are Europeans and Americans different?, Journal of Public
Economics, vol. 88

. Andre van Hoom, A. (2007). A Short Introduction to Subjective Well-Being:
Its Measurement, Correlates and Policy Uses, Background paper prepared for
OECD Conference on Measuring Progress of Societies, Istanbul, June 27-30

. Bana e Costa C. and Vansnick J. (2008). A cnitical analysis of the eigenvalue
method used to derive priorities in AHP. European Journal of Operational
Research

4. Bayer TL Coverdale JH. Chiang E. Bangs M. (1998). The role of prior
experience and expectancy in psychologically and physically induced pain.
Clinical Trial
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Radical Trips

The posters history as a tool for propaganda and political agitation, H B LB)\LOV p ad) lo 6TO
combined with the strong liberal leanings of the artists and the fraught | Notes | o Téhoc Te epyacioc
political climate of the time, gave birth to Wilson's “Are We Next?" and T country o and the Fish wonld ST e ST o T e RS Callery
ﬂ'tl.'l.ET Pﬂl.i.til:,ﬂl PﬂEt'EIS. Jﬂll'l inh-E'.rEnt I:Dl].ﬂtﬂrﬂl]]']l[ﬂl a]igumﬂ:lt ﬂgﬂiﬂﬁt ﬂ'I.'E in San Francisco on 17 ]lll'f 1967, On the Joint Show exhibit of Wes Wilson, Victor Moscoso,
military-industrial complex and mainstream society can be seen in Wilson's Stanley Mouse, Alton Kelley, and Rick Griffin, see Herb Caen, "The Hippie Academy
design. This is not to say that all countercultural elements actively opposed the San Francisco Chronicle, 1 July 1967; Thomas Albright, “A Psychedelic Flowering.” San
war. Many, such as Timothy Leary and Ken Kesey, were relatively disengaged i:;f;: g:f:’af:ﬂ:;z ;;d C?gﬂe' ' July 2967 26;;::3:::;2?:{“
from serious antiwar protest. But the war created a focal point around which large m:j? on the Joint Sh w ..:__ Joint Show: High Art in the Summer ;f Love™ m;lr
notions of “counter” coagulated. While not all hippies were overtly political, soon be published in the journal The Sixties.
neither were they apolitical. A “moral imperative toward altruism” and social 2 Personal communication with author, summer 2016. This is an excellent example of the

[engagement can e Tojind in much psychedelic mysticism and communal important influence of the all-too-often averloaked printers on the output of the poster
praxis.® Radical pc:-litiE and cultural recreation coexisted, as dramatically e

Be-In in Golden Gate Park on 14 January 1967. in, The Art of Rock , 89-90.
The stage was shared by poets such as Allen Gi.usberg and Ga.r].r Snyder, rgan Shipley, “This Season’s People’ Stephen Gasken, Psychedelic Religion, and

Morgan Shipley, Psychedelic Mysticism: Transforming Consciousness, Religious

such as ]E]'[}" Rubin. But, as IE:TF Garcia m ' nces, and Voluntary Peasants in Postwar America (Lanham: Lexington Books,
fell on ears more interested in music and poe ﬂ'la.u EIZ.'rEEthES.T The politics g

McNally, A Long Strange Trip: The Inside History of the Grateful Dead (New York:
y Books, 2002), 254.

8 Victor Moscoso, interview by the author, 12 July 2017 We now see this in much more
nuanced ways, but the perceptions in the 1960s tended to be more cut and dried. The
counterculture was itself disparate and heterogenous within its relatively homogenous
demographic of predominantly white, middle-class youth.
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2uotnua BiBAoypadikwv napanopunwv Harvard

2 KOTLOG

Alvel odnylec yLa tn ouvtaén twv BLBAloypadLlkwy avadopwy
EVTOC KELLEVOU Kal TwV BLRALOYpAP LKWV TTOPOTTOUTTWV
(eyypadwv BLBAloypadiac) oto TEAOC TNE EpyaCLaC.

Alevkpivion opwv :

H Alota BLBAoypadikwv avadopwv (Reference List) meplexel OAeg eKelVEC TIC
TINYEC TTOU XPNOLUOTIOLNONKAV KOl EUTIEPLEXOVTAL OTNV Epyaoia.

H BiBAloypadia (Bibliography) sival pwa mpoaltlpetikn Alota oo nmnyEC, oL OTIOLES av
Kol LeAeTAONKa, TeEALKA O& xpnolpomoliBnkav otnv epyacia. Katd tnv ekmovnon
hLac epyaociog mapabetovpe tn Alota Twv BLBAloypadikwy avadopwy mou
Xpnotpornolndnke tnv onoia avadeépoupe ocuxva we BLBAloypadia.
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2TUA Harvard — avadop£g evtoc KELLEVOU

Avadopec evtoc KELPEVOU (in-text):
* Eupdavidovtol oe mapevOeon
e Jto onueio onou avadepouvpe / napadppalovpe / avapEPOUE.

MepLeyouv:

(EmtiBeto ovyypadca, )

Napadsiypa:
O Mitchell (2017, o. 189) avadeEpel «n kataypadn...»
N

H kataypadn twv cupfaviwy yivetal tnv bl nuepa (Mitchell,
2017, . 189).
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Avadopa (citation) -- Mapadeiypata

Av avadepONAOTE O £pY0 HE Eva ocuyypadEQ XWPLE CUYKEKPLUEVN avadopa
o€ oeAidbec - ZYNOWIZOYME:

....2€ VEVIKEC YPOULLEC, LTTOPOUE VAL TTIOULLE OTL OL EVAALKEG
ekrtoitdevopevoL uLoBeTovV o€ piot SeSoUEVN OTLYUN TIEPLOCOTEPOUG
poAouc, oL ortolol emnpealouV Tov SLOBECLUO XPOVO KOl EVEPYELQ TTOU
urtopouv va dtabgoouv kal va ernevduoouv we pabntecg (Polson, 1993).

... UTtapxetL aAAnAeéaptnon HeTaéL TwV HEPWV YLO VO AELTOUPYNCOUV
QTTOTEAECOTIKA KOl (VAL avoLXTA Ttpo¢ To TtepLPAaiAov, aAAd Ko
pnetaév touc (Miller, 2006).

...0 Williams (1993) Bewpel OTL N KOUATOUPQA, TIPOKELUEVOU VO
LETPNOEL, ...
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Avadopa (citation) -- Mapadeiypata

Av kataypadouvpe autoAeéel 16a / emxeipnua / anon - ANAOEPOYME:

...OTtWC A€€L 0 opLopo¢g tou Jensen (1972, o. 35), «vonuocuvn €ivalt n
LkovotTnTa adalpeTknc okePng kot Aong mpoBANUATWY,...»...

....H avatpododotnon cuuBAAAEL, dpa, OTNV ATTOTEAECUATIKA
ETMIKOWVWVia. Onwc moAU evotoxa napatnpel N Anpomoviou (2011,
0. 195):

«H avatpopodotnon cuuBaAdet otnv ernilvon twv npoBAnuotwv
JTOU TTPOEPXOVTOL OTTO TO EUTTOOLA OTNV ETILKOLVWVIA, N ATTO
QVETTOPKN KwOLKOTTOINON TOU UNVUUATOC N artokwdLkortoinon n
AavBaouevn puetagopa. Mo napadeyua, o A oTeEAVEL Eva unvuua
otov B kat o B to dexetal. Eivail, ouwc, olyoupo otL o B eloenpaée
QUTO aKPLBwC TO UNVUUO TTOU OKOTTEUE VA OTEIAEL 0 A; »
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Avadopa (citation) -- Mapadeiypata

Av avadePONAOTE OCUYXPOVWC O€ TIOAAEG INYEG, Kataypadovtatl OAeg o MIA
nopévOeon:

...lLE€ QTTOTEAEC A TNV ATtooToBEPOTIOLNCN TWV OlyOPWV
(Kapurtivng 1989, Papadimitriou 1991, KaAAiwvatng &
MuAwvag 1996).

Av avapepONaOTE OE TINYEC TOL €K6AONKav To idLo £T0C, APLONOUME TIG
TNYEG:

...H xapunAn toucg mototnta odpeiletal otnv akataAAnAotnta
TWV TPOTOVTWYV, OTLC ouvONKec petadopac Kol Tov EAAUTN
ToLoTLKO €Aeyyo (IOBE 1981a : 1.56 kot 1981B: 3.7-3.11).
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Avadopa (citation) -- Mapadeiypata

Av d&v untapyxetl ovopa cuyypadEa katoypadoupe Tov TITAo Tou £pyou 1 TG
TNYAG:

...[NPOC TO MAPOV N Ayopa UMOPEL va armoppoPnoEL LLOVO
BoolKA TUTTOTIOLNMEVA TTPOLOVTA XAUNANC TIPOCTLIOEUEVNC
attac (The Economist 1993: o. 4-15).

AV XPNOLLOTIOLOUE SEVUTEPOYEVN TTNYA:

..kateypaav apvnTikec emdooelc cupudwva e tov Davis,
2012 (onwc avadepetal oto Johnson, 2018 o. 145)

H

..kateypaav apvntikec emdooelc (Davis, 2012, ontwg
avadepetal oto Johnson, 2018 o. 145).
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2TUA Harvard — Aiota BiLBAloypadikwv avadopwv

BiBAoypadia n BiBAoypadikég Mapamnounéc (Reference List):

* [leplEXel OAEC TIC avAPOPEC TTOU EXOULLE KAVEL EVTOC
KELUEVOU.

* KaBe avadopa nepLexel OAeC T TANpodoplec yla va
TOLUTOTIOLI)OOUE KOl VOL EVTOTILOOU LE pLa tnyn OnA.
ouvyypadea, TitAo, nuepounvia ekdoonc, Tomo €kdoon, ovoua
ninync¢ (m.x. titho meplodikov, dtevBuvon LotooeAidag).

e ZeKLVA O€ EexwploTn oeAida oTo TEAOC NG Epyaciag.

e EivalL aAdaBntikn e TOo Ovopa Tou ouyypadea n av dev
UTTALPXEL oLYYPAPEQC LLE TOV TITAO TOU £PYOU.
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Baown popdn eyypadng BiBAoypadiag

Mo BpAio pe 1 ouyypadéa:

Diamond, J., c2006. OmntAa, utkpoBia kat atodAt: ot
TUXEC TWV aVIPWITLVWYV KOLVWVIWV.

H eyypadn nepLeéxel tig nopakatw nAnpodopieg:

* To eniBeto TOL CUYYypadEQ KOL TO OAPXLKO TOU OVOULOLTOG.
* ‘Etog €k6oonc N £to¢ copyright.
O titAog tou BiBAiov os nmAayia otoiyeia (italics).

Evtoni{oupe tig mAnpodopiec ano to puAAo titAou tou BiBAiov (recto -
verso).
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Inside the Search Process:

Information Seeking from the User's Perspective

Carol C. Kuhlthau

Schoo! of Communication. Information. and Library Studies. Rutgers. the Stafe Unfversify of New Jersey,

4 Huntington Street, New Brunswick, NJ 08903

The article discusses the users’ perspective of informa-
tion seeking. A model of the information search process
Is prasented derived from a sérles of five studies inves-
tigating common expeﬂenr:eu of users in Information
anaking Tha i e

of the process of information seeking sugges! a gln be-
tween the users’ natural process of information use and
the information system and intermediaries’ traditional
patterns of Information provision.

Introducilion

Information systems and the intermediaries who
manage them traditionally have been driven by a bibli-
ographic paradigm centered on collecting and classi-
fying texts and devising search strategies for their
retrieval. This has promaoted a view of information use
from the system’s perspective and has concentrated re-
trieval on questions that best match the system’ repre-
sentation of texts rather than responding to users’
problems. The bibliographic paradigm i based on cer-
tainty and order, whereas users’ problems are character-
ized by uncertainty and confusion. There appears to be
a gap between the system’s traditional patterns of infor-
mation provision and the user’s natural process of infor-
mation use,

This article describes the information search process
(ISP) from the user’s perspective as revealed in a series
of studies. In the context of this research, the ISP is the
user'’s constructive activity of finding meaning from in-
formation in order o extend his or her state of knowl-
cdge on a particular problem or topic. It incorporates a
series of encounters with information within a spece of
time rather than a single reference incident. Uncer-
tainty and anxiety are an integral part of the process,
particularly in the beginming stages.
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In this context, information secking is viewed as a
process of sense-making in which a person is forming a
personal point of view {Dervin, 1983). The individual is
actively involved in finding meaning which fits in with
what he or she already knows, which is not necessarily
the same answer for all, but sense-making within a per-
sonal frame of reference. Information from vanous
sources is assimilated into what is aiready known
through a series of choices. Formal onzanized sources
from information systems interact with informal
sources from everyday life experiences. The ISP culmi-
nales in a new understanding or a solution which may
be presented and shared. Evidence of the transforma-
tion of information into meaning is present in the prod-
ucls or presentations in which users share their new
knowledge with others.

Research on Information Seaking from
the Users Perspactive

In a recent survey of research on information needs
and use, Dervin and Milan found thai most studies me-
main constrained by the system’s definition of needs
with the menu of responses coming from the system’s
world and not the wsers {Dervin & Nilan, [985), How-
ever, research related 1o human interaction in inform;
tion systems reveals evidence of a shift in emph.
from concentration on document or fext represent
and gssociated search fechnigques 1o the study
in information seeking situations (Belkin &
1985; Borgman, 1984). The new approach
the user’s problem in the process of s
stressing the effectiveness of informatic
congider the integration of results inf
life as well as the users evaluati
of the information for the resolyfion of the problem
(James, 19683, Hall, 1931; Ingwdmen, 1962). The per-
somal meaning that the user 5 from the information
becomes as eritical a cogsideration for system design
and.medistion as the céiment represented in texts

reiricval musi
the user'’s own
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